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B.A. (Hons.) (Three Year) DEGREE EXAMINATION,
DECEMBER 2023. ‘
End Semester Examination
Fifth Semester
History

Paper VI - TOURISM GUIDANCE AND OPERATING SKILLS

A %= | B

Time: 3 Hoyurs o Max. Marks : 70

SECTION — A '
- Answer any FIVE questions. (5 x4=20Marks)
L Meaning of Tour Guide.
DTGE RE Sk, Ao

2. Code of Conduct.
B985 DAL,

| 3. Dealing with Officials.
08508”55800,

4. Relationships with Fellow Guides.f‘ :
S8 {8 Sowogren.

9.  Functions of Travel Agency |
LS dBYY d¢oen.

6.  Southern Travels.
REED D).

7. Role of Tour Guide.
Somgeol BE @), .

8. Need for Personal Hygiene. |
55_%!(@ RSB DY), es5EgES.
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SECTION — B
Answer ALL questions. (5 x 10 = 50 Marks)

What are the duties and responsibilities of Tour Guides?
Somgol Ties Boos); Deded SoBat eressd BS?

Or
Briefly write about various types of Tour guides.

Somgpols ik G, DDE B0 B0 Piforr Eraods

What are the determinants of Personality Skills of a Guide?
6 QoY) S5 FoTo HeraBidn Woko @oTBAg?

Or
What are the communication skills required by a guide?

REH GocdoRD S307g0850 ARTrsBas?

Examine the need and importance of Guest Relationship Management.
08B H0m0t DT Y, BIEEs 2B Finngses 383dobos.

. Or
What p1 ecautions are requlred while handllng with dlfferent age groups?

DI BEI0© éoﬁomn) Ko 68 @éBoé&é@Cﬁo HOE DDV za‘LKééBé’Jog’)

What are the issues 1nv01ved in pre tour plannmg"

LaoSJ"er)é 22008 SRS PmFes” aud &) 0TSN3?
_ Or

What security measures are recitiired during tours?

Basreres® BRETHoeds B 0PBE3?

Outline functions of tour operator.

P08 550608 G008, HEIORL BEIHIW.
- Or

Discuss the role of APTDC in -Tourism.

Sorges06® APTDC @8, w5 36y0%908.
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~
‘B.A. (Hons.) (Three Year) DEGREE EXAMINATION, DECEMBER 2023
" End Semester Examination
Fifth Semester
R History
KPaper V - TOURISM AND HOSPITALITY SERVICES J
Time : 3 Hours o _ , - Max. Marks : 70
SECTION — A '

Answer any FIVE questions. ' (5 x 4 =20 Marks)

| 1. Nature of Tourisni.

STea%o Boog); Sgardo.

2. Gandikota.
Ko&&%%,.

3. Hotel Manager.
L Fudidan.

4. Atithi Devo Bhava.
088 8BS 255,

5.  Meaning of’_Guest;

eae?_@ I eago.

6. Concept of Restaurant.

Baz;aow Qo) g9,

Concept of Ho.spitah'ty.

=

50 B, 53,

8.‘ International Tourism.

@oég@oﬁb Soegeo¥o.
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9.

10.

11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION — B
Answer ALL questions, (5 x 10 = 50 Marks)

Define “Tourism’. What are the reasons for rapid Growth of Tourism?
VogSTRY DYDY, Somgeal B5BY 116 A5 Ko sEerdg?

Or
Explain the scope and history of tourism.,

Do°geo80 Go8) %88 HBafn HBBRY dHBobdod.

What are the major tourist spots in AP?
AP &° ffo Hgy Soeea¥ (SBTDAS?
Or
Examine the relationship between history and tourism.

25612 980K Somspato ¢ o HomotrRy 5640008,

Outline the charactefistics of Hospitality industry.
Q%5 IB[ES Bok); OFETeR BEIYN.
Or
What are the types of Hotels in India?
GBEBR0E o Fooif) EE0BS?

Explain the responsibilities of Front Office Staff.
006563 % a0l k), FresseRd 998008

| | Or
What are thé skills required by House keeping staff?
75 820R DapoB8 dotHeR FHTsDAS?

Suggest measures to improve room service.

om0 Do B Bk et 570058,

Or _
What are the services offered in Hotels?
FS’® @oBodn VIBIS?
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